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Tankless water heaters can be a breeding 
ground for scale. Heat increases the  

tendency for limescale deposits to form; the 
higher the heat the greater the buildup. Tankless 
units are designed to operate at high efficiency. 
Hard water can work against that efficiency by 
forming scale on critical components resulting 
in malfunctions and calls for service.

Now there’s a solution – OneFlow®. The  
same anti-scale technology that’s been used 
successfully in commercial plumbing is now 
designed to protect tankless water heaters in 
your home or small business. OneFlow® Model 
OFTWH for tankless water heaters is a cost 
effective and proven technology to ensure 
scale-free operation for your tankless water 
heater. For more information, visit our web site 
TheScaleSolution.com or contact your local 
Watts representative.

The Intelligent Scale Solution for  
Tankless Water Heaters
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OneFlow® Model OFTWH 
Anti-Scale System for 
Tankless Water Heater
Shown here with optional Watts 

Tankless Water Heater Valves, Quick-

Connect Fittings and WaterPEX® tubing

Make Scale History with OneFlow®

Hard scale can accumulate over time on pipes, valves, 
fixtures and heating elements causing a multitude of 
problems. Once formed, these scale deposits are highly 
insoluble and difficult to remove. Deposits can reduce the 
inner diameter of pipes causing restrictions in flow rate and 
overheating problems in heating systems. Remediation 
efforts can be very expensive.

The Intelligent Scale SolutionTM

The OneFlow® Anti-Scale System provides protection from 

scale formation on internal and external plumbing surfaces. 

The OneFlow® Model OFTWH is a single cartridge-based 

system that is easily installed on a cold water line prior to a 

tankless water heater. Once installed, the system requires 

very little maintenance, no backwashing, no salt and no 

electricity. It is truly The Intelligent Scale SolutionTM.


